
Applying for a Permit
https://www.auburnmaine.gov

On City of 
Auburn’s 
Homepage, click  
“Request It”



Click “Request It” 
again and this will 
bring you to the 
SmartGov Portal



Smart Gov Portal User Guide
https://ci-auburn-me.smartgovcommunity.com/Public/Home

Click here to Sign Up for 
an account to submit a 
Permit Application, or to 
Log In if you are a 
returning customer



If you are provided an 
Access Code from 
Planning and Permitting 
Staff, enter that here to be 
linked to your permit 
applications

Signing Up with a new account:



1. Follow 
prompts to 
create a new 
account

2. Review account details and 
click box to agree to Terms 
and Condition, then click 
“Create My Account”

3. Once you create an account, you 
will receive an email from SmartGov.  
You need to Verify your email and 
complete the sign-up process.



My Portal will bring you 
into SmartGov where 
you can Apply online 
for a permit, pay online 
for permit fees,and
schedule inspections.

When you click on your 
username, you can 
access your Account 
Settings and Manage 
E-mail Notifications.  

You can search for any parcel in 
Auburn.  Search by Address, 
parcel # or Owner Name.  
Permits connected with 
properties can be found in this 
section.  * This feature could be 
helpful for Real Estate Agents 
looking for permit history on 
properties.To report a concern to Code Enforcement or submit a 

request for information from the Planning and Code Office



Submitting a Permit Application

Click here to 
start the Permit 
Application 
Process



Select the Type of 
Permit you are 
Applying for



Things to Consider when Applying for a Permit:

• Permit Application Review times generally take 2-weeks – Plan Ahead!

• Some projects require more than 1 permit:
• Building Projects – Can require excavation permits, fill permits, drive entry permits, 

building permits, electrical permits and plumbing permits (to name a few)
• Solar Panel Installation – Requires Solar Permit AND Electrical Permit
• Projects within the Watershed – may require a Phosphorus Control Plan in addition to 

permits.

If you have questions about what types of permits are needed for your project – please reach out 
and ask.  Our staff is happy to discuss your project and specifications as well as what steps are 
needed to complete your project.

Ph:207-333-6601 x1133



Troubleshooting


